
logging in

logging out
When logging out, click the “Logout” link on the toolbar. Clicking “File/Exit” or the “X” will not log the user out of the 
system; it only closes the window.

member search

You can verify the following from this screen:
• Member Name, Status (Terminated, Active, Pended), Effective Date and Date of Birth
• Click on a Member Name to open the fi le.

User Instruction Guide
https://mesa.nevadahealthcoop.org
contact: mesa@nvhcoop.org

User Instruction Guide

1. Click on “Member” in the top banner
2. Fill in the patient’s last name
3. Click the “Search” button

You can view up to 100 records at a time.

1. Enter Username
2. Enter Password
3. Click the Login button

First-time users, click “Physician’s Access Request,” fi ll out the 
required fi elds (denoted with a *) and click “Submit.” A confi rmation 
e-mail with your Username and Password will be sent to you within 
two business days.
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member eligibility

From this screen you can do the following:
• Click on the Plan number to open the Benefi ts section
• Click the “Demographic” button to view the member’s certifi cate number
• Click on “View Claims” or “View Accumulators”
• Click on the Plan to get benefi t information

member benefi ts

Click on “Schedule of Benefi ts” to view the member’s benefi ts.

Note: We suggest you print or scan this document for the 
member’s record.
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view claims

view accumulators

From the Member Eligibility Screen, click on View Claims.

Note: This feature will be active later in the year.

From the Member Eligibility Screen, click on View Accumulators
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additional features
Use the Resources tab.
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